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Behaviour Policy 
 
At Caister Junior School, the development of positive social, emotional relationships and learning 

behaviours is at the heart of our behaviour procedures and approaches. We use our understanding of social 

and emotional development and learning within all our approaches to behaviour. 

 
Our expectations, the rules that underpin them, rewards and sanctions around behaviour are revisited, 

reviewed at regular intervals, and agreed by all. This offers clarity and safety - for children, parents, staff, 

and Governors  

 
Our agreements are expressed positively. Pupils spend an appropriate amount of time exploring what the 

expectations mean through a variety of ways e.g., class time, assemblies, drama, dance, art etc. 

 
The revisiting of our expectations and agreements regularly is vital for them to remain important and 

relevant. 

 
All adults work in partnership to model, reinforce and support our expectations. 

 
Our bespoke approaches, based on best practice, follow a therapeutic, positive relationship based 

approach. Life Skills and Norfolk Steps models are used to inform our understanding of social and 

emotional learning in a way that is developmentally and age appropriate. 

 
Adults act as co-regulators; developing pupil’s insight and language of sensations and emotions, building 

understanding of self within a community based on inclusion and tolerance. 

 
Social times, such as play and lunchtimes are an important part of our school provision with the following 

aims: 

 To develop social skills. 

 To have the opportunity to interact, build tolerance and inclusion. 

 For the enjoyment of positive play. 

 To be healthy – to have fresh air, exercise, and the opportunity to relax 

 For the opportunity to explore and play with adults and peers in a less structured, positive 

environment 

 

Our positive approaches to behaviour involve us actively ‘noticing’ good choices, being explicit in 

descriptive praise and providing reward as reinforcement where appropriate. Our therapeutic modelled 

approaches and the programmes of study in Life Skills lessons all provide example of skills and vocabulary 

for adult to use to encourage learning in this way. 

 

 Positive reinforcement is a constant part of our provision, offered through adult attention, verbal and 

non-verbal praise, visual reminders, home communication and through inter-house point system. 

 

Individual classes use these rewards, along with class agreements about how special time, responsibilities 

and other reinforcements might be used. 
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When a reward – or any praise - is given, adults are reminded to give specific reasons around the 

behaviour and consider the powerful message provided through language used. 

 
A team focused approach is taken with children collecting House Points for their assigned House Team. 

These can be for: 

 

  Improved work 

  Exceptional effort 

  Outstanding work 

  Consistently good work 

  Helpfulness 

  Good conduct 

 
 
Parents and carers are invited into school to reinforce our partnership with families and provide an 

opportunity for them to note and join in with praise. 

 
Social learning is encouraged by pupils having the opportunity to praise each other. Peer praise is very 

meaningful for pupils. Older children acting as role models, for example, as ‘Head Pupil’, ‘Climate Change 

Champions’, ‘Maths Ambassadors’. 

 
Celebration Assemblies involve positive praise and celebration, with each teacher giving specific praise, to 

pupils with a specific focus with Pupil of the Week, Pupil of the Month and Special Recognition Awards 

given for a variety of reasons – such as showing perseverance or setting good examples. At Caister Junior 

School we recognise that social & emotional aspects of learning are equal to academic & sporting 

achievements. 

 
Recognising the importance of positive comments, respectful interactions, and our role as models to the 

children, the school expects all adults - staff, parents, and Governors - to employ this in our relationships 

with each other, as well as with our pupils.
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Consequences & Sanctions 
 

Caister Junior School aims for the highest standards in all aspects of school life. The behaviour policy is 

designed to encourage positive pro social behaviour in all children and to support and encourage children 

who are still learning how to learn and play with others successfully and safely.  

 

Within our positive approaches we recognise that there may be times when a pupil might make a choice 

that falls below these standards where a sanction must follow. This might be a deliberate choice, or an 

overwhelming impulse which results in an impact on others. 

 
Our aim is to give support and opportunities for children to reconsider and learn from their choices and 

show how they have learned. However, after appropriate support, if they show no willingness to do so, 

then a sanction will follow. 

 
Our school feels calm and safe when all adults hold consistent boundaries. 

 
Where a need has been identified the school will put steps in place to scaffold a pupil who is at risk of 

not being able to manage their choices appropriately. Suitable areas or adults within school might be used 

to provide calming transitions, offer strategies, and manage ongoing action plans. 

 

 

General expectations for behaviour in school: 
 

 Being polite to any person they meet 

 Being helpful 

 Acting safely inside and outside the building 

 Respecting one’s own and other people’s property 

 Showing respect for pupils and adults 

 

Within the classroom: 
 

 Children are expected to try their best 

 Making mistakes is ok as long as we learn from them 

 Having pride in both one’s own achievements and that of others 

 Positively contributing to lessons 

 Behaving in a way that supports harmonious and safe learning experiences for themselves and other pupils 

 

Outline of approach 
 

All children are part of the behaviour policy and procedures. Those who are making pro social and safe 

choices are at Level 0. There are levels of increasing concern. Level 4 is the most serious within school, 

beyond this, pupils will be permanently excluded (Level 5). Public behaviour charts are not used and 

displayed throughout the school or in classrooms as this approach is not conducive to good self-esteem 

or respectful to the individuals. In some instances, private behaviour charts may be used with specific 

behaviour targets for a child. 

 

All members of staff are expected to manage behaviour as part of professional standards and 

expectations.  Class teachers are to use their discretion when moving children between Level 0 – 2 and 

record on CPOMS*. Movement beyond level 2 will have Year leader/behavior lead/SLT involvement 

and be a collaborative decision. 

 

 

 

( * Child Protection Online Management System. Online reporting and recording system. Market leader for 

secure monitoring, safeguarding, wellbeing and all pastoral issues.) 
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The Behaviour Procedure in Action: 
The levels of behaviour and examples of behaviour and actions within: 

 
Level 0:  Pupils are behaving appropriately Continue to praise and reward. 

Level 1: General ‘low level’ rule breaking 

 

 
Only reached after normal behaviour 

management support used, and no change in 

behaviour or attitude shown. Child warned that 

behaviour will lead to Level 1 being reached. 

Monitored by teacher/support for 2 weeks. 

Specific behaviour support provided. 

Time Out with work in a different class. 

Completing missed learning at break times. 

Reflection time if needed.  

 

Any behaviours of concern to be recorded on 

CPOMS 

Level 2: Actions at Level 1 do not produce 

improvement. Behaviour remains ‘low level’ but 

persistent. 

As above. 

Parents contacted by class teacher. 

Target card given with specific behaviour targets 

Review after 2 weeks with Year Team to discuss move 

back down to Level 1 or if escalation to Level 3 

needed. 

Informal discussion with Behaviour/SEN/Pastoral team. 

Level 3: Behaviour now is escalating and repeated 

disregard for school expectations. 

 

May include bullying, physical aggression, deliberate 

disruption, disregarding the feelings of others, 

absconding, hiding within school, insulting adults 

and continued L2 behaviour. 

 

Fixed Term Exclusion or internal exclusion is a real 

possibility. 

 

 

As above. 

 

Class teacher will make a referral to the 

SEN/Behaviour Team/pastoral. 

 

Actions may include:  

 

Individual behaviour plan/differentiated 

timetable/risk assessments 

 

Internal exclusion/Fixed term exclusion. 

 

Use of additional provisions within school (Acorns 

etc) 

Outside agencies (Inclusion etc.) contacted. 

 

A member of the SLT will 

make direct contact with parents/carers to discuss 

next steps. 

 
Level 4: Behaviour is now persistently challenging. 

Pupil has received fixed term exclusion with no 

progress. Behaviour may include absconding, bad 

language, physical aggression to others, damage to 

property, disregarding safety of themselves and 

others.  

Parents will have received a letter and will have 

been spoken to by SLT. 

Increasing number of internal exclusions/ FEX. 

Pupil will see SLT on a regular basis (as level 3). 

An individual behaviour plan will exist. 

Outside agencies (Inclusion etc.) contacted. 

Level 5: There has been repeated level 4 

behaviour and a number of fixed term 

exclusions/internal exclusions. A clear warning 

will have been given to both pupil and parents 

and consequences explained.  

Permanent Exclusion (PEX) 

Managed Move 
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General Advice 
At Caister Junior School, all adults endeavour to: 

 

 Use positive behaviour phrasing, stating the behaviour that is expected. 

 Deal with the specific issue not the secondary behaviour. Only address the incident once calm down 

has been achieved. 

Remind children they can use ‘Time Out’ areas. 

 Remain calm.  

      Be firm, fair and consistent at all times. 

      Provide a fresh start every time. 

 

 

Physical Control: 
 

‘Members of staff have the power to use reasonable force to prevent pupils committing an offence, injuring 

themselves or others, or damaging property, and to maintain good order and discipline in the classroom.’ 

(Behaviour and discipline in schools - DfE)  

 

Caister Junior School always considers physical control as a ‘last resort’ and must always be within the 

guidance set out in the DfE document, Use of Reasonable Force – advice for Head teachers, staff, and governing 

bodies. Physical intervention will only be used where it is reasonable, proportionate, and necessary to 

keep them and others safe. De-escalation techniques are used initially to avoid physical control. 

 

When any form of physical intervention has been used, the relevant record is made on CPOMS. 

 

Physical Intervention: 
 

A number of staff members are trained to use ‘safe handling’ techniques according to Norfolk Step On and 

Norfolk Step Up principles. Adults are never alone when this occurs and always follows a period of de-

escalation and where behaviour poses a risk to the safety of themselves or others. When any form of 

physical intervention has been used, the relevant record is made on CPOMS. Risk assessments will be 

completed if there is any foreseeable risk with an individual needing assistance to keep themselves or others 

safe. 

 

Exclusions: 
If a child deliberately commits any of the following, they may - at the discretion of the Executive Head 

Teacher/Head of school, and with justified cause - be given an immediate Level 4/Fixed Term or Level 

5/Permanent Exclusion: 

 Physical assault against a pupil 

 Physical assault against an adult 

 Verbal abuse / threatening behaviour against a pupil or adult 

   Bullying 

                   Damage 

                   Sexual misconduct 

                   Theft 

 

 

Fixed Term Exclusions may be either internal, where we require the child to be in school but learn away 

from other pupils, or external, where we require the pupil to undertake their learning off site. Following 

exclusion, the pupil and parents will be called to a meeting in school to agree a Pastoral Support Plan and 

set a review date. 

 
Parents are always informed by standard letter if a Fixed Term Exclusion has been given. 

 
Every new academic year begins with a clean slate, so pupils have the opportunity to manage their choices 

with improved strategies. 
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Throughout all our responses to behaviour we recognise that our partnership with parents and carers plays 

a vital role in ensuring good outcomes for pupils. We will work, wherever possible, in agreement and 

consult fully on actions and next steps. 

 
 

Monitoring and Evaluation 
 
A behaviour review will take place regularly to scrutinise the effectiveness of the school’s 

approaches. 

 
The governing body will evaluate the impact of this policy by receiving data from the Head teacher: 

 Number of fixed term exclusions and internal exclusions. 

 Pupils receiving outside agency support for behaviour issues 

 Prior to review of the policy, feedback will be sought on the effectiveness of the policy. 

 

 
 

Equal Opportunities Statement 

Our policy aims to respond to the diversity of children’s cultures, faiths, and family backgrounds. This 

policy should be read in conjunction with other key policy documents such as Teaching and Learning, 

PSHE and SEND. 

 

Links to other policies 

This documents links to other school policies which are available on the Caister Primary Federation 

website, including, but not limited to, Safeguarding, Anti Bullying, GDPR and SEN. 

 
Full guidance from the DfES (2013) can be found at: 

https://www.gov.uk/schools-colleges/behaviour-attendance 

 

 
At Caister Junior School we respect and value all children and are committed to providing a caring, 

friendly, inclusive, and safe environment for all our pupils so they can learn in a relaxed and secure 

atmosphere. This is the responsibility of every adult employed by, or invited to deliver services at, Caister 

Junior School. We recognise our responsibility to safeguard all who access school and promote the welfare 

of all our pupils. This includes following GDPR regulations and protecting the confidentiality of our pupils 

and their families. 

 

 

 

Date of last review: Spring 2022 

 

Date of next review:  
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